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Now you can count on fast, efficient 
mail-order pharmacy services!

The Aetna Rx Home DeliverySM team of dedicated 
and experienced pharmacists, technicians, and
customer service representatives can handle all 
of your company’s mail-order prescription needs. 

Help your employees tap into 
the power of mail-order.
With Aetna Rx Home Delivery, your employees have 
a convenient, cost-effective way to get many types of
prescription medications … through the mail, without
leaving home!

Rx cost solutions.
• Aetna Rx Home Delivery is the primary source for 

mail-order prescriptions for Aetna members. And because
we fill prescriptions for millions of members, we’re 
able to more effectively manage drug costs by offering
competitive discounts on generic and brand-name 
drugs — which could result in plan savings for you.* 

• Additional savings may be possible when 
generic or preferred brand-name drugs are 
dispensed to members. 

• As with claims made to Aetna participating retail
pharmacies, Aetna Rx Home Delivery claims can 
be automatically applied to an employee’s flexible
spending account ... simplifying plan administration.

• Ordering medications through Aetna Rx Home
Delivery may save your employees money. Receiving
more medication initially could require fewer refills,
which could save time and reduce out-of-pocket costs!

Safety first.
• Aetna Rx Home Delivery and participating retail

pharmacies are electronically linked to Aetna’s 
claim-processing system, so new prescriptions 
obtained from participating pharmacies under 
the plan are automatically screened against the
member’s available drug and medical histories. 

• Advanced automation and quality control 
systems promote dispensing accuracy and 
efficient order processing.

• Pharmacists are available 24 hours a day to 
answer member questions about medications.

Using mail-order is easy!
• There are no forms to complete for refills. 

• Members can order refills by phone, by mail, or 
on the Web. Online refills can be requested from 
Aetna Rx Home Delivery through our website at
www.aetnarxhomedelivery.com. Members can also
check the status of their orders online. 

• There is no shipping or handling charge for 
using Aetna Rx Home Delivery. Standard delivery 
of medications through the U.S. Mail is free.
(Overnight delivery costs are extra.)

Find out more!
To view the Aetna Rx Home Delivery 
brochure and enrollment form, please visit
www.aetnarxhomedelivery.com and click 
on the Enrollment Forms link.

For additional information, please contact 
your Aetna representative.

*Aetna’s negotiated reimbursement rates with Aetna Rx Home Delivery 
may be higher than Aetna Rx Home Delivery’s cost of purchasing drugs
and providing mail-order pharmacy services.
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